
WHY IS 
THE PWA 
TECHNOLOGY 
SUCH A  
BIG DEAL 
IN 2019?

IN THIS ARTICLE 
YOU’LL FIND OUT: 
• What are Progressive Web Apps?
• What are the advantages 

of PWA for business?
• How much does it cost to 

implement a PWA?
• What are the results after PWA 

implementation in e-commerce? 

 By Magezine Team
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PWA SHORTCUT
What is PWA? During Imagine 2019 in Las Vegas, James 
Zetlen described PWA as a very successful website. This 
was possible due to the fact that PWA utilizes modern-day 
technologies, providing its users with an experience compa-
rable to that of native mobile applications. Theoretically, the 
explanations could finish here. In practice, it is not that simple.

Is PWA technology completely new? In fact, Steve Jobs 
already mentioned it in 2007 when he introduced his 
first iPhone to the world. Jobs wanted developers to 
build iPhone apps using standard web technologies. 
The apps were supposed to be used by the Safari web 
browser. Unfortunately, it did not work out then, and 
soon a real mania for native applications started.

Progressive Web App 
is the future of web 
design. Thanks to PWA, 
users can easily install 
the store's website on 
their smartphones. 
It is a big change for 
e-commerce.  
A change that 
responds to the need 
to provide customers 
with the best possible 
experience in mobile 
shopping. Is now the 
right time for online 
stores to invest in PWA?
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The term "Progressive Web App" was 
introduced in 2015 by Frances Berriman 
and Google Chrome engineer Alex 
Russell. It was first meant to describe 
web applications that use new features 
supported by modern browsers, such as 
service workers and web app manifests.

However, PWA is such a new solution 
in e-commerce that only a few online 
stores can boast the implementation of 
this technology.

What's behind the PWA abbreviation?
• Progressive – works for every user, 

regardless of browser choice, using 
progressive enhancement principles.

• Web – PWA websites are written in 
languages typical for the Internet e.g. 
HTML, CSS, JavaScript

• App – working just like a native mobile 
(or desktop) application, a consistent 
interface, user experience and func-
tionality. 

What does PWA give its users? First of all, 
it provides an improved usability, thanks 
to the combination of what is best in 
the Internet use when accessed with a 
browser and with an application.
PWA provides:
• Easier access to the site directly from 

the search engine – the user does not 
have to download the application from 
Google Play or the App Store. Just one 
click and the page will be saved on 
his phone (as an icon). Importantly, 
the saved page will take up much 
less space than a native application. 
For example, the native Twitter app is 
62.49 MB, while the PWA version of 
Twitter is only 160 KB. 

• More convenient browsing, searching 
for information or buying on a mobile 
device – all of this happens without 
installing the application.

• Faster loading – compared to websites 
that do not use this technology. PWA 

assumptions require it, for this purpose 
can be used the possibilities offered by 
browsers e.g. content caching in the 
browser or lighter media format (webp 
format instead of jpg/png/gif).
• Offline access – thanks to the ser-

vice workers (JavaScript file), if there 
are problems with the network, the 
application still works. Some of the 
application resources are saved in the 
device cache so that they run faster 
and are always available.

PWA BENEFITS 
FOR BUSINESS

Speed
This is one of the most exciting functions of 
PWA. Mobile sites that load in 2 seconds 
or less have a 15% higher conversion rate 
than an average mobile site. This means that 
users leave the site when it is loading for 
more than 2 seconds. Therefore, changing 
from an ordinary mobile website to a PWA 
website will bring significant benefits for 
businesses. Pages using this technology 
charge even 1 second. There are several 
examples in the e-commerce market that 
confirm this, e.g. the online store Jumia 
(Africa), which – thanks to a PWA – reduced 
the bounce rate on the website by 50%. The 
cosmetic giant Lancôme, on the other hand, 
implemented PWA in 2017 and recorded 
an 84% decrease in the page loading time.

Page loading speed is important to increase 
conversion but it also crucial from the SEO 
perspective. In January 2018, Google offi-
cially announced that the mobile version of 
its website loading speed will be the key 
factor when considering the visibility of 
websites in organic search results.

Engagement
Today's smartphone user has an average 
of more than 80 apps, but apparently 
makes use of merely 9 applications per 
day. Most often these are social media, 

PWA sounds 
like a completely 
new platform, 
but it’s not; it’s a 
convenient term 
for a handful 
of new browser 
features and design 
patterns. So it’s an 
evolution of Web 
development, much 
like "Responsive" 
has been.
Jemes Zetlen 
PWA Studio Magento 
contributor
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Want 
more? 
Get your free copy 
of Magazine & 
enjoy reading!

https://magezine.co/
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